KOMUTET 3/[PABOOXPAHEHHS BOJII'OI'PAJICKOM OBJIACTH
NOCYJIAPCTBEHHOE ABTOHOMHOE YYPEX/IEHUE
3/IPABOOXPAHEHMSI
«CTOMATOJIOI'MYECKAS TTOJIMKJIMHUKA Ne 9»

IMMPUKA3

Bonrorpan

006 yrBepxienuu [Tonutukn B obnactn kavecTsa
['AY3 «Cromaronornyeckas noaukinHuka Ne 9»

B pamkax peansauMu perMoHaJbHOro rnpoekra «PasBuTne sKkcrnopra
MeAMUMHCKHX yeayr Boarorpaackoit obnactu» Ha 2019 r., B COOTBETCTBHH C
njiaHomM-rpadgukoM  pa3palOTKH M BHEJPEHHS CHCTEMBl MEHEIKMEeHTa
kayectBa ISO 9001-2015 B AY3 «Cromatonoruyeckas noJukanHnka Ne 9»
NpUMKa3bBalo:

I. YTBepaAuTb:

I.1. TTonntnky B oOnactm kawectBa ['AVY3 «Cromatonoruueckas
MoJMKAMHUKA Ne 9» corjacHO NpHJIOKeHHIO0 | K HacToseMy rpuKasy.

1.2. Cxemy B3aumosneiictsus npoueccos CMK cornacHo npunoxenuto 2
K HACTOsLLIEMY NPHKa3y.

1.2.1. PykoBoauTeleM yNpaBJIe€HYECKHM MPOLECCOM  HA3HAYMUTh
rnasHoro spava A.B.[lopomnna.
1.2.2. PykoBoauTesieM OCHOBHOIO [poLecca Ha3HaAYHT 3aMecTuTe.s

raaBHOro Bpaya no meanuuucekoi yactu O.C.MuxanbueHKo.

.2.3. PykoBoautenem oOecriedyHBaloOlIUM  TMPOLECCOM  HA3HAYHUTh
3aMeCTHTEIs [JIABHOIO Bpava 1o 3KoHoMu4yeckum Borpocam M.A.bopoauny.

1.2.4. PykoBoauTeneM MpoLECCOM H3MEPEHHs, aHaau3a, YJIy4dllieHus
Ha3Ha4YuTh 3aMecTuTess rasHoro Bpaya no K9P O.A.Canuuxosy.

1.3. Llenn B obnactu kavecrsa Ha 2019-2020 r. cornacHo NMPHIOKEHHIO
3 K HACTOsMLIEMY IPHKA3Y.

|.4. PYKOBOICTBO I10 Ka4eCTBY COIVIACHO MPHIOKEHHIO 4 K HACTOALIEMY

MpuKasy.

2. PykoBoaHTENIAM CTPYKTYPHBIX 10JIpa3jie/ieHHil J10BECTH JOKYMEHTBI,
yKa3aHHbie B 1.] HacTosmero mnpHKasa, 10 CBEJAEHHS COTPYAHHMKOB,
03HAKOMHTb MTHCBMEHHO M0 POCITHCH.

3. KoHTpouib 32 UCITOJHEHHEM npfxa'sa OCTaBJIISAO 32 COOOM.

["naBHbIif Bpay A.B.ITopoummn

O.C.Muxanb4eHKo
(8442) 94-48-95
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[TPUJIOXEHHUE 1

YTBEPXJIEHO
npukazom [AY3
«Cromaronoruueckas
noJuKIuHUKa No 9y

ot Z05 A0/9 Ne GY

[TonuTHka B 00s1acTH KavyecTna
I'AY73 «Cromarosiornueckas nojukjianHuka No9y»

Hama wens:  VYiydimenwe CTOMATOJIOIHYECKOrO  3/I0POBbSi  HaceseHHs
r. Bonrorpaga w Bosrorpajackoii obGnactH rmyTeM oOka3zaHusi JIOCTYIHBIX,
Ka4yeCTBEHHBIX M 0€30MacHbIX MEJHUHMHCKMX YCJIYr € BBICOKHM YPOBHEM
o0ciTy ) KMBaHUS B KOM(POPTHOCTHIO NPeObIBAHUS B YUPEIK/ICHUH.

Hym peajiu3aluu rMoJUTHKH B obnacTu KavecrTna:

Brezpenwue, pe3yJibTaTHBHOE (PyHKIITHOHHPOBaHHE " MOCTOSHHOE
COBEPILIEHCTBOBAHUE CHCTEMbl MEHE/UKMEHTa Ka4yecTBa, COOTBETCTBYIOLIEH
TpeboBanusm mexayHapoanoro cranjgapra ISO 9001:2015, kak OCHOBHOIO
MHCTPYMEHTA 10 JIOCTHKEHUIO 3asiBICHHON 11€JTH;

Coznianne Openna «Cmomamonoeuveckas nonukiunuka Ne 9-  kaunuka
cemeunon cmomamono2uu», OTIHYAIONIEro [MOJUKIHHUKY OT OCTaIbHBIX M
JiesialomMx e€ JIerko y3HaBaeMoi cpejin notpedureneii.

[MocTosiHHOE MOBbLILICHHE YPOBHS KBATH(PHKAIIMKH U KOMIETEHTHOCTH [IEpCcoHalia
Ha OCHOBAHMM MMEIOUIMXCS HOPMATHBHBIX TpeOOBaHMI, a TakKke aHaausa
BHYTPEHHHX MOTpedHOCTEH;

PazBuTHe  cHCTeMbl  MOTHBAllMM  epcoHana, odecneuyuBalomeil  ero
MAaKCHMAJIbHYI0  BOBJICYEHHOCTh M HAUEJCHHOCTH  HAa  [0OJy4eHHe
3aIJIaHMpPOBAHHBIX pe3yJIbTaToB, paboTa B KOMaHJie;

CucreMaTHYeCKHil aHaJIM3 TEKYLIMX M MMepPCIeKTHBHLIX TpeOoBaHHiT U
OXKHJIaHHH noTpeduTeIel U UX y/IOBJICTBOPEHHOCTh OKa3bIBAEMbIMH YCIIYTaMH.
PazButue HHPPACTPYKTYPBI CTOMATOJIOrHYECKOMH MOJUKJIHHUKH
obecnieuynBaioniei komdoprHoe 1 6e3onacHoe npedbIBaHHE;

PassuTHe MarepualibHO-TeXHHUYeCKoi Oa3bl, npuobpereHHe COBpPEeMEHHOM
TeXHUKH M OOOpYJOBaHHS B COOTBETCTBHH C MHPOBBIMH TEHJECHLMAMH B
CTOMATOJIOTHH;

Bue/penne HOBBIX MEJMUMHCKHX TEXHOJIOTHWH, COBEpIICHCTBOBAHHE WM
MOJIepHHM3alHs  JieyeOHO-IHarHOCTHYECKUX M TEXHOJOIMYECKHX [POLEeCCOoB,
pioyast [T-undpactpykrypy;

bepexkHoe OTHOIICHHE K MMYIIECTBY, J)KOHOMHYHOE PACX0/I0BAHHE PECYpPCOB;




e [locTpoeHne B3aHMOBBITOHBIX OTHOILIEHHH C MOCTaBIIMKAMH Ha OCHOBE
J0BepHs U naprHepcTsa. POpMUPOBAHHE J0JTOCPOYHBIX B3aHMOBBITO/IHBIX
MapTHEPCKUX OTHOLICHUH. ‘

Buicwee pykosoocmeéo u  nepconan  yupeosicoenus, Oepem na  cebs
OMEEeMCcmeeHHOCMb  3a  PeVIAPHbIN  aHanus, oyeuky s¢hghexmuenocmu u
nepecmMomp cucmembl MeHeOJNCMEHma Kayecmea, a makoice o0bsazamenbcmeo
coomeemcemeoeame ~ mpebo6aHusIM U NOCMOAHHO — NOGbIUAMbL €€
Pe3yIbmamueHoCmb.
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[TPUJIOXEHUE 2

YTBEPXJIEHO
npukazom [AY3
«Cromaronornueckas
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[TPUJTIOXKEHHUE 3

VYTBEPXJIEHO
npukazom [AY3
«Cromaronorunueckas
noJukanHuKa Ne 9»

oT {3[‘541’/01@ .?/

LIEJIU B OBJIACTHU KAYECTBA HA 2019 - 2020 rr.

1. Co3pnanme Openpa «Cromarosioryueckass nojavkiInHuka Ne 9 - kiMHHMKa
CEMEHHOM CTOMATOJIOTHHY:

2. Co3nanue komdopTHOH cpeabl npeObIBaHWS MAMEHTOB W TMEepcoHasa B
YUPEKJACHUH:

3. Tupaxuposanue Openna «Cromaronornyeckas nMoauKIMHUKa Ne 9 - KIHHHKa
CeMEHHOI CTOMATOJIOrHKW» BO BCEX MOJIpa3/Ie/IeHUsAX YUPEeKIACHHUS:

4. Tlosblienue oHKoJIOrMYeckoi Hactopoxkennoctd (100%  nposepka
NalHeHToB Ha HOBOOOpa30BaHUs:

5. JlocTHKeHHE noKa3aTesieil KayecTBa U JIOCTYITHOCTH MEAHIIMHCKOMN MOMOIIHN K
koHIy 2019 rona (onybiukoBaHbl Ha caiiTe).

6. Beimonnenue mana X1 va 2019 roa.




[TPUJIOXKEHUE 4

YTBEPXJIEHO
npukaszom [AY3
«Cromaronoruyeckas
noJukIuHuKa Ne 9y

or 305079 % Y1

PYKOBOJACTBO 11O KAYECTY




1 ObaaeTes npumenenns
1.1 Obwue nonodcenun

PyKoBOJICTBO 1O Ka4yecTBY OINMCHIBAET CHCTEMYy MeHeukMmeHTa B [[AY3
«Cromaronioruueckas nonukiuuuka Ne 9» (nanee — yupewjaenue /
MEIMIMHCKOE YUpeKIACHHUE).

Cucrema MeHE/UKMEHTa CO3/laHa ¢ LeJblo obecnevyeHus U MOCTOAHHOIO
MOBLILICHUS YO0BJIETBOPEHHOCTH MOTpedHTENeH U 3aMHTEPECOBAHHBIX CTOPOH,
H [MOBBIICHHUS PE3YJIbTATHBHOCTH JACATEIIBHOCTH MEJIMLIMHCKOTO YUPEK/ICHHUS.

Hacrosiiee PyKOBOJACTBO HMCMONB3YETCs €  LEJIbIO JIGMOHCTpalliu
CrOCOOHOCTH ~ MEJMIMHCKOrO  YYPEXKJICHHMS  BBIIOJHATH  TpeboBaHus
norpeduTeneif 1 3aHHTEPECOBAHHBIX CTOPOH, HOPMATHBHBIX JIOKYMEHTOB H CBOH
coOcTBeHHbIe TpeboBaHHS.

PykoBojcTBo 1o kadecTBy 00#3bIBa€T COTPYJAHHKOB MEIMIIMHCKOrO
YUPEKJICHHS [IPH OCYHIECTBICHUH MPOLEcca OKa3aHUs MEAMIMHCKUX YCIyr
JICHCTBOBATE B COOTBETCTBHHM € TpeOOBAHMSAMH MEXK/yHApOJHOI0 CTaHjapra
ISO 9001:2015 wu  3akonojarenbHbiIMM  TpeOoBanusiMu B chhepe
3/IPaBOOXPAHECHHS.

2 HopmaTHBHBIC IOKYMEHTHI

PykoBo/cTBO 110 KauecTBy pa3paboTaHo ¢ yyeTom TpeboBaHMi CTaHApTOB:
— Mexaynapoausiii  crangapr  [ISO  9000:2015  Cucremsl
MeHe/DKMeHTa KadecTBa. OCHOBHBIE MOJIOKEHHS U CIIOBApPb.
— Mexnynapoansiii  crangapt  ISO  9001:2015  Cucrems
MeHeJUKMeHTa KadecTa. TpeboBaHus.
B pasgenax PykoBoacTBa Mo KauyecTBy JAaHbl CCBHUIKH Ha BHYTPEHHHE
HOPMATHBHBIC JIOKYMEHTBI.
3 Tepmuubl u onpejeenus

B PykoBoacTBe 1o ka4yecTBy MCMOJbL3YIOTCS TEPMHHBI M OIpe/le/ieHus,
npuseaennsie B ISO 9000:2015 1 B HOpMATHBHBIX JIOKYMEHTAX MEJIMLIMHCKOrO
YUPEKIACHUS.

4 Konreker opranusanum

4.1 llonumanue Oprafuu3alHii H ¢e Cpeibl

B MeAMUMHCKOM YUpeXJACHHH Onpeje/ieHbl BHYTPEHHHE M BHELIHHE
(hakTOphl, OTHOCSIIMECS K €r0 HAMEPEHHUSIM M CTPaTerHiyecKoMy HarpasJIeHHIO
pa3BUTHS M BIUSIOUIME HA €ro CrnocoOHOCThL JIOCTUraTh HAMEHYEHHOIro(bIX)
pe3yibTaTa(oB) €ro CHCTEMbl MEHEDKMEHTA Ka4ecTna.

OCHOBHBIMH BHEIIHUMH (DPAKTOPAMHM SBIISIOTCH:

— W3MeHenne  3akoHojaresbeTBa M TpeODOBaHMIl  BBIILIECTOSALIMX
KOHTpOJHpYIoMX opraHoB (MunucreperBo 3jpasooxpanenust P@, Komurer
3ipaBooxpanenus Bonrorpajackoit obnactu, TOOMC, COC, Poc3ipasransop);

— TpeGoBanus KHILIOB JIOMa, B KOTOPOM PacrojIOkKeHO YUpekKICHHE;

— TlocynapcrBenHoe (PMHAHCHPOBAHHE MEJIMLIMHCKHUX YUPEKICHHUH;
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OCHOBHBIMU BHYTPEHHHMH (hakTOpamMH SIBJISIIOTCS:

— CoumnanbHO-1NICUX0JI0rHyecKas HaNPIKEHHOCTh B TPY/10BOM
KOJUICKTHBE;

— MoTuBauus rnepcoHasa;

— YKOMIUIEKTOBAHHOCTh [ME€PCOHAIOM;

— OGecnevyeHHOCTh HHPPACTPYKTYPOIi U ee pabouee COCTOSHUE;
3HAHUA YUpEKIACHHS;
— Biojuker yupex/enus (niaTHoe oKazaHue yciyr);

Beiciiee pyKOBOJCTBO OCYIIECTBISCT MOHMTOPHHI W aHAIW3
undopmauu 00 THUX BHEIIHMX W BHYTPEHHHMX (hakTopax Ha COBCILIAHMIAX,
Bpa4yeOHbIX KOH(EpeHIHAX, MPH MPOBEJICHHH BHYTPEHHET0 KOHTPOJIS KayecTsa.

4.2 lMonumanue norpedbuocTeii H ORHUIANNI 3AHHTEPECOBAHIBIX CTOPOH

BesieierBue BIMAHHUA WIM MOTEHIHAIBHOIO BIAUSHUS 3aMHTEPECOBAHHbIX
CTOPOH Ha CIOCOOHOCTh YYPEKJICHHS OKa3biBaTh MEAMIIMHCKYIO T[OMOILLb,
orBevaioulyto  tpebosanusM  norpebuTeneii M NPUMEHHMMbIM K He
3aKOHOJIaTeJIbHBIM M HOPMATHBHBIM TMPABOBLIM TpeDOBaHHAM, YHpexKIeHHE
OIpe/IeIIHIIO:

a) 3aWHTEPECOBaHHLIC CTOPOHBI, HMEIOUIHE OTHOIIEHHE K CHCTeMe
MEHEJUKMEHTa KayecTBa: TroCy/lapcTBO, BBILICCTOSIIME HAI30pHBIE H
KOHTPOJIMPYIOIIIHE OpraHbl, MALMEHTbl U MX 3aKOHHBIE MPEJACTABUTEIHN,
KOHKYPEHTBI, MOCTABIIHKH, IEPCOHAJI. ..

b) TpeGoBanus M OXKHAAHWUSA ITHX 3aHHTEPECOBAHHBIX CTOPOH, MUMEIOIIHE
OTHOIIICHHE K CHCTEMe MEHE/DKMEHTa KayecTna:

—  BbeIMOJHeHWe  TpeboBaHMH  3akoHomarelbcTBA B cdepe

3/paBOOXPAHEHHS;

— Ka4yecTBO U 6e30MacHOCTb MEMIIMHCKOH MOMOLLIH;

— LIeHOBAas JIOCTYITHOCTh MEJIMUMHCKUX YCIIYT;

— CBOEBpEMEHHasi oflata YCJIyr W MarepHajloB T[OCTABIIMKOB M

JIOJITOCPOYHBIE OTHOLIEHHUS C HUMM;

— De3onacHble YCIIOBHS M CBOEBPEMEHHAs oriaTta TpyJla rnepcoHana;

BbICHIHM  PYKOBOJICTBOM  OCYIIECTBIISICTCS MOHHUTOPHHI W aHAJIN3
uHdpopmauu 06 ITHX 3aMHTEPECOBAHHBIX CTOPOHAX M MX COOTBETCTBYIOIIHMX
TpeboBaHMAX HA COBELIAHMAX, Bpa4yeOHBIX KOH(EpPEHIMAX, NP TPOBEJICHHH
BHYTPEHHEI0 KOHTPOJIS Ka4yecTna.

4.3 Onpeoenenue obnracmu 0eiucmeus CUCMEMb MEHEOICMENMA Ka4ecmed

K cucremMe MeHEDKMEHTa MEJMIIMHCKOrO YYPEkKJICHHs NPUMEHHUMBI He
Bce Tpebosanus ISO 9001:2015. Hcekmouenue cocrasiasior TpeboBaHus
paznena 8.3 ISO 9001:2015, Tak kak MEJMIMHCKOE YHpEK/ICHHE B paMKax
obnacTH NpUMEHeHHsl CHCTEMbl MEHE/DKMEHTa He 3aHuMaeTcs pa3paboTkoi
HOBBIX YCIYr, @ Takke HOPMATHBHON JOKYMEHTAllMH [0 OKa3aHHIO YCIyT.
OkazaHue yCIIyr OCYLIECTBISIETCS B paMKax COOTBETCTBYIOIIMX HOPMAaTHBHBIX
JIOKYMEHTOB (KJIMHHYECKUX PEeKOMEHJIALHi, MPOTOKOIOB JICYEHHUs!, CTAHAAPTOB
MEJIHILIMHCKO# MOMOIIIH).




Obnacte npuMeHeHUs oOnpejesieHa B JIMIEH3WH HAa OCYUIECTBICHHE
MEJIMIIMHCKON  JIeATe/IbHOCTH, BbljlaBaeMoit KoMmuTeTOM 37paBoOXpaHeHHs
Bosrorpajickoii obnactu. '

4.4 Cucmema meneoncmenma Kauecmea u ee npoueccst

B MeaMIMHCKOM yudpex/eHud pa3zpaboraHa, BHEApeHa, MoJUIepKHBaeTCs
M [OCTOSHHO YJIY4IAeTcss CHCTEMa MEHE/DKMEHTa Ka4yecTBa, BKIO4as
HeOOXOJMMBIE TpOLleCChl M HMX  B3aUMOJICHCTBHA, B COOTBETCTBHH C
TpeboBanusMu HacTosero PykoBojicTsa.

C 1enbio NMOCTOSHHOrO MOBBIMICHUS PE3YJIbTATHBHOCTH paboThl ¢ y4eTOM
YCTaHOBJICHHBIX ] O0KHIAEMbIX TpeboBaHMit norpeburenei "
3aMHTEPECOBAHHBIX CTOPOH PYKOBOJCTBO YUPEK/ICHUS:

— OIpEAENIHIIO TpollecChl, HEOOXOAMMbIE JUIS CHCTEMbl MEHE/DKMEHTa
KayecTBa, MX BXOJbl W OXKHJAeMble BbIXO/bl, [MOCIEI0BATEILHOCTD,
MPUMEHEHHE B YUPEKJICHHH U UX B3aUMOJICHCTBHE;

— OMpEJIC/IHIO KPHTEPHH pPe3yJIbTATUBHOCTH TIPOLIECCOB, PYKOBOAMTEEH
MpOLECCOB M METOJAbl  (BKJIOYask MOHUTOPHHI M H3MEpeHus),
rapaHTHPYIOIIHE pe3yJbTATHBHOE BbLITIOJIHEHHE ATHX [POLECCOB WU
ynpasiende  umH.  [lokaszarenu  pe3yibTaTHBHOCTH  [POLIECCOB
ONpeNeNAIOTCS  KOMIUIEKCHBIM  IUIAHOM,  KOTOPBIH  TIOUIEKHT
MOHHTOPHHIY Ha coBellanuax. Kpurepuu pe3ysibTaTHBHOCTH - [POLIEHT
BBITMIOJIHEHHS MEPOIPHATHH, YCTAHABIMBAEMbII [IPHUKA30M [JIABHOIO
Bpava;

— YCTaHOBHJIO OTBETCTBEHHOCTb M IOJIHOMOYHS B OTHOLUCHHH YKa3aHHBIX
MpoieccoB (B MpHKa3ax, JOKHOCTHBIX HWHCTPYKLHSX, TPYAOBbIX
JIOroBopax ¥ HHOH HOPMATHBHOM JIOKYMEHTALIMH YUPEIKICHHUS );

— o0ecreynsio  HaJMYMe W JIOCTYNHOCTB pecypcoB M HH(OpMaLuH,
HEOOXOAMMBIX JUIsl TojuiepKaHus (hyHKIMOHHPOBAHMS MPOLECCOB M HX
MOHHTOPHHIA;

— YYHTBIBAET PUCKH M BO3MOKHOCTH B COOTBETCTBHHM ¢ TpeOOBaHHIMH
nojpasjena 6.1 nacrosuero PykoBojcTsa;

— OCYUIECTBJISET MOHUTOPUHI, W3MEPSAET W AHAIM3UPYET MPOLECChl Yepes
3alUIAHUPOBAHHBIE [MPOMEKYTKH BPEMEHH, OCYIIECTBISET BHECEHHE
M3MEHeHHH, HeoOXO0AMMBIX Ui obecrneueHus JIOCTHKEHHUST HAMEUYEHHBIX

pe3yJibTaToB;

— OCYILECTBJISIET JIeACTBHS, HeoOXoMmbIe Juist JIOCTHKEHHS
3aIJIaHUPOBAHHBIX  PE3YJIbTATOB M [MOCTOAHHOIO  YJIYYILICHHS 9THX
MPOLECCOB.

Cucrema MEHE/DKMEHTA KayecTBa MEJMIIMHCKOrO YUPEekK/ACHUS BKIIIOYACT:
ylnpasjieH4ecKuil npoiecc (BKJIIOYas Mpolecchl M3MEpPeHHs, aHaius3a M
yJIy4IlIeHHs ), OCHOBHOM Ipotiece (rmporece oKazaHus MeAUIIMHCKOH MTOMOIIH) U
obecrieyrBalONIHii nporecc.

B pamkax cucTeMbl MeHeDKMEHTa KadecTsa (obecneunBaloiuii npouecc)
CYLIECTBYET ayTCOPCHHIOBBINH  MOANponecc — KIMHHHT.  YrpasieHue
OCYLIECTBIJISETCSH B COOTBETCTBUH ¢ 11.8.4 Hacrosuiero Pykosojicrsa.




5 Jluaeperso
5.1 JTuoepcmeo u npueeprcennocms

PyKOBOJICTBO MEHIIMHCKOrO YYPEKIACHHS JAEMOHCTPHPYET CBOE JIMIEPCTBO
M [PUBEPKEHHOCTb B OTHOLIEHHHM CHCTEMbl MEHE/DKMEHTa KayecTsa
MOCPe/ICTBOM:

— YCTAQHOBJICHHS W aKTyajlu3aluuu MOJMTHKH B o0JacTH KavecTsa M
NMpUHATHS Ha cebs OTBETCTBEHHOCTH 3a pe3yJIbTATHBHOCTH  CHCTEMbI
MEHEe/UKMEHTa KauecTsna,

— TMOCTAaHOBKH YeTKHX M M3MEPHUMBIX 1iesiel B 00/1aCTH KayecTna ¢ yueToMm
norpebHOCTEH ¥ OKHIaHUS 3aMHTEPECOBAHHBIX CTOPOH, KOTOPbIE COMIACyIOTCs
C YCIIOBMSIMH CpeJibl YUpexKJIeHUs,, OCHOBHBIMH MPHHIIMIIAMHU IOCY/1apCTBEHHOI
nonutukn  Poccuiickoit  ®enepaumn B cdepe  3apaBoOXpaHeHHs M
CTpaTerHuecKuM HarnpaplIeHHEeM Pa3BUTHS YUPEKICHHS;

— pa3paboTKH MEpONpUATHI M0 JOCTHIKEHHIO 11eJiei B 001acT KayecTna U
HaMEYEHHBIX pe3yJIbTaToB;

— obecnieuenuss uHTErpanMu TpeboBaHHIl  CHCTEMBI  MEHEUKMEHTa
KauecTBa B JICATENILHOCTb YUPEKIACHUS;

— NpHUBIEYEHHS BHUMAHHMS MEPCOHANAa YUYpPEeKJEeHHWs K  BaKHOCTH
YJIOBJIETBOPEHUs MOTPeOHOCTEH 3aUHTEPECOBAHHBIX CTOPOH;

— COJICHCTBUA  NPUMEHEHHIO  [IPOLIECCHOrO0  MOJAXO0JAa M PHCK-
OPHEHTHPOBAHHOI'O MBIIIUICHHS B YIIPABICHHH YUPEKICHHEM;

— pacrnpocTpaHeHus B OpraHu3aluu MOHUMAHUS BAYXKHOCTH
pe3y/IbTAaTHBHOTO MEHE/DKMEHTa KauyecTBa W COOTBETCTBHS TpeboBaHMSIM
CHCTEMBI MEHE/UKMEHTA Ka4ecTBa;

— [POBEJICHHUS MePHOAHYECKOro aHAIM3a CUCTEMbl MEHE/DKMEHTA Ka4yecTBa
CO CTOPOHBI PYKOBO/ICTBA;

— obecrieyeHuss HEOOXOAMMBIMH  pecypcaMH, JIOCTATOYHBIMH  JUIS
pe3yJibTaTHBHOIO (DYHKIIMOHMPOBAHHS CUCTEMbI MEHE/UKMEHTA KauecTna;

— TpoBeJIeHUST OOyuYeHHsi TMepcoHaja W OCYLIECTBICHHUS MOJUICPIKKH
PYKOBOZMTEIICH MOApa3/ie/ieHni B JISMOHCTPALIMH MMM JIHJiepcTBa B cdepe ux
OTBETCTBEHHOCTH;

— COBEpLICHCTBOBAaHMS COOCTBEHHBIX 3HAHMH M HABBIKOB B BOIpOCax
KayecTBa 4epe3 oOyueHHe HaA pa3zIMYHBIX Kypcax, CEeMHHapax, ydyacTHe B
dopymax, koHpepeHUHAX ¢ TeM, 4TOObI COOCTBEHHBIM IPUMEPOM TOATBEPAHTE
ciiesloBanue  o0s3arenbcTBaM B 00JacTH  KawecTBa, B3ATBIM - Ha  ceds
YUPeKJICHHEM B LIEJIOM;

— BOBJICYEHMS, PYKOBOJCTBA M  OKa3aHUs  MOJUICPKKH  ydacTus
COTPYJIHHKOB B oOecrne4eHHH pe3ylbTaTHBHOCTH CHCTEMbl MEHEKMEHTa
KauecTBa M ee yJIy4qlleHHs;

— uHpopMHUpoBaHUs 00IIECTBA O pe3y/IbTaTaX JAEATEILHOCTH YUPeKIACHHS,
€ro JIOCTHKEHHUSX M TUIaHaX Pa3BUTHS.

Opuenmauun na nompebumensn
Beiciiee pyKOBOJICTBO MEJAMIIMHCKOrO YUpek/eHus odecneunBaet, 4Todbl
OblIM  OMpeJiesieHbl, TMOHATBI M HEHW3MEHHO BBINOJHAJIHCE TpeboBaHus




norpeduTeneii, a Takke MPUMEHHMbIE 3aKOHOAATE/IbHbIE W HOPMATHBHO
npaBoBble TpeOOBAHMS TMOCPEJACTBOM pa3padOTKH W KOHTPOJS HCIOJHEHHS
BHYTPEHHEH HOPMATHBHOH JIOKYMEHTAIIWH. '

Pucku M BO3MOKHOCTH, KOTOpbIE MOIYT OKa3biBaTh BIIHAHHE Ha
COOTBETCTBHE MEMIIMHCKON MOMOIIM M HAa CHOCOOHOCTHL  [MOBbIIATH
YJIOBJICTBOPEHHOCTh MOTpeOUTENel, OnpeeNsioTcs W paccMaTpUBaIOTCS Ha
COBCIIAHUAX Y TJIABHOrO Bpa4ya YYpekKJIeHHs, Ha MPOU3BOJICTBEHHBIX
COBEIIAHUAX B OT/ICJICHHUSAX.

5.2 Hosrumura

Jlis ofecnevenus BbINMOJHEHHs TpeOoBaHMil norpeduTeneii, a Takxke Juis
MMOCTOSHHOIO YJIYHILCHUS JIEATEIbHOCTH BBICIIEE PYKOBOJCTBO YHYPEKJIACHHS
paspaborano W MpeTBOpseT B KH3Hb [MOJUTHKY B 0O0JAaCTH KavecrTsa,
o OpMIICHHYIO B BHJIE OT/ICJILHOTO JIOKYMEHTA.

IMTonuTHka B obsacT Kavecrna:

- COOTBETCTBYET HAMEPEHHAM M CpeJIe MEAHULIMHCKOrO YUPEK/ICHHUS, a TAKKe
IMOJUIEPKMBAET OCHOBHBIE MPHHIUITBI FOCYAAPCTBEHHON NOJMTHKH Poccuiickoii
Oepepaunu B cdepe 3ApaBOOXPAHEHHS M COOTBETCTBYET CTPAaTErH4eCcKOMY
HarpaBJICHUIO YUPEKIACHHS;

- CO3/1aeT OCHOBY JUISl MOCTAHOBKH M aHaJIM3a Lesiei B 00acTi KavyecTna;

- BKJIIO4aeT 00s3aTeIbCTBO COOTBETCTBOBATL IPUMEHHMBIM TpeOOBaAHHUAM H
MOCTOSSHHO YJIy4IlIaTh pe3yJIbTATHBHOCTh CHCTEMbI MEHE/DKMEHTA KauecTna.

[Torutmka B oOnacTH KadecTBa JIOBEJIeHA JIO CBEJICHHMS  BCeX
3aMHTEPECOBAHHBIX CTOPOH, ornpeaeneHHbIX B n.4.2 Hacrosimero Pykosojcrsa
MyTeM pasMeuleHHs Ha HH(OPMALMOHHBIX CTEH/IaX M B EKTPOHHBIX Markax
obuiero agocryna.

5.3 @ynuxuyuu, omeememeennocms u nOJANOMOYUA

Beiciiee pyKOBOACTBO B JIOJUKHOCTHBIX HMHCTPYKIIMSIX [lepcoHasa M
COOTBETCTBYIOUIMX MpPHKA3ax ornpejaenuno (GpyHKIUHH OTAeNeHHIl U nepcoHasa,
MX B3aUMOJICHCTBHE, pacnpeaenwsio o0f3aHHOCTH, OTBETCTBEHHOCTh W
MOJIHOMOYHS NEPCOHAIA U JIOBEJIO MX JIO CBEJACHHS KaXKJ0r0 COTPYIHHKA IMyTeM
03HAKOMJICHHS C ITHMH JIOKYMEHTAMH [0/l POCTIHC.

C uensio rpapuueckoro mMpejCTaBlIeHUst CTPYKTYPbl W HEpapXuH
OT/ICJICHHI  [VIaBHBI  Bpady  Y4YpeXJACHHs  YTBEpKJaeT  [PHKa30M
OpraHu3alMOHHYIO CTPYKTYPY, Pa3MelIeHHYIO Ha caliTe yupexJIeHHs.

6 Iaanuposanue
6.1 /leticmeus 6 omuowenuu puckoe u 603mModcHocmen
[Ipy nuaHMpoOBaHMM B CHCTEME MEHEKMEHTa KayecTBa Y4 pexkIaeHus

yuuTeIBaloTCs aktopsl (1. 4.1) n TpeboBanus (1. 4.2), OnpenensioTcss pUCKH
BO3MOKHOCTH, MMOJUIeXKAIHE PACCMOTPEHHUIO JUIS:




- obecrieyeHus YBEpeHHOCTH B TOM, YTO CHCTEMa MEHE/DKMEHTa KayecTsa
MOXKET JOCTUIaTh CBOMX HAMEYEHHBIX Pe3yJIbTATOB M YJIYYILIATh HX;

- YCHJICHUS HX JKeJIaTe/IbHbIX MOCIeACTBHI (BO3MOKHOCTEIH);

- NpEJIOTBPAIICHHS WIIH YMEHBIICHUS HMX HEXKe/aTeJbHbIX MOC/IeICTBHH
(pHCKOB).

JleiictBust 1o oOpameHui0 ¢ pUCKaMH  OMpeJesisiioTes  Ha

MPOU3BOJICTBEHHBIX COBEIIAHHAX W OCYIIECTBISIOTCS B COOTBETCTBHH C
TpeOOBAHUAMHU BHYTPEHHEH HOPMATHBHOMN JIOKYMEHTALIHH.

6.2 lleau 6 obaracmu Kauecmea u nAGHUPOGANUE UX OOCMIUICCH UA

Jlns obecrieueHus MOCTOSHHOrO YJIYUIICHHS JACATEIBHOCTH YUPEKIACHUS H
peanu3aluM MOJIMTHKH B 00J1aCTH KayecTBa riaBHbIA Bpay yCTaHABIMBACT LICIIH
B o0s1acTH KavecTsa.

MeponpuaTus 10 A0CTHKEHHIO 1efell B 00acTH KavecTBa yupexIeHHs,
KPYr OTBETCTBEHHBIX JIMIL M CPOKH  BBITIOJIHEHHS  YCTAHOBIICHBI B
COOTBETCTBYIOIIMX [IaHAX YUPEIKIACHHUS.

[lenn B obnacTH KayecTBa M3MEPHUMBbI M COIJIACYIOTCS C TOJMTHKOH B
o01acTh KayecTBa yupexK/IeHus.

CreneHb JOCTHXKEHHMS LleJiel OTCIEKHUBAETCS HA COBEIIAHMAX M [1PH
aHaJIn3e CUCTEMbl MEHE/DKMEHTA KauecTBa.

6.3 Ilnanuposanue uzmenenui

Buecenue M3MEHEHH I B CUCTEMY MCHC/DKMCHTA KavdecTsa
OCYIICCTBJIACTCA Ha IJIAHOBO#H OCHOBE M CHCTCMATH3HPOBAHHBIM 06pa30M.

Ha coBemanusx ¢ riiaBHbIM BpadyoM pacCMaTpHBaroTCs: LECIb H3MEHEHHH
U HUX MNOTCHUHAJBHBIC MOCHCACTBHA, HCJIOCTHOCTL CHCTEMbI MCHCJUKMCHTA
Ka4yecTBa, JOCTYNMHOCTE PECYPCOB H pacrpele/ICHHUE HIIK TMepepacrpe/acicCHHue
OTBETCTBEHHOCTH M MOJIHOMOYHIA.

7 Moiepxka
7.1.1 Obuue noaodcenus

K pecypcam, HeoOXOAMMBIM JUIs BHEJpPEHHs, MojuiepkaHus B pabouem
COCTOSSHHH M TIOCTOSIHHOIO YJIy4YILIEHHS CHCTEMbl MEHE/DKMEHTa KavyecTsa
MEJIMIHHCKOrO YUpekK/1IeHUs! OTHOCATCS:

- KBAJTH(HUIIMPOBAHHBII M1epcoHa;

- obopy/l0BaHne, TEXHUKA M CPeJ/ICTBA CBA3H, HEOOXOAUMBIE JUIsl OKa3aHHs
MEJIMIIHHCKOH MOMOILIH;

- MOAXOAUIME COLMANBHBIC, TICHXOJOIMYECKHE YCIOBHMS, a TaKke
(busuyeckue GakTopsl;

- CPeJICTBA MOHHTOPHHTA W H3MEPEHMIT;

- UHGOPMALIMOHHBIE PECYPChI;

- (huHAHCHI.




7.1.2 Yenoeeueckue pecypcwi

C uenbio pe3yibTaTHBHOIO BHEAPEHUS CHCTEMbl MEHE/DKMEHTA KauyecTna,
(YHKIIMOHUPOBAHUSA W YIPABICHHUS €€ MPOLEecCaMH, B YUPEIKIACHHH OlpeiesieHO
1 obecredeHo HaATHYUE JIOJDKHOCTHBIX JIMIL COOTBETCTBYIONICH KBATH(HKALIMH.

Obecnevenue COOTBETCTBYIONIEH KOMITETEHTHOCTH nepcoHasna
YUPEKJICHHS OCYIIECTBISAETCSs B COOTBETCTBHM ¢ TpeboBaHmsmu 1n. 7.2
Hacrosiero PykoBojicrsa.

B cBoeil sesaTenbHOCTH NEepcoHall pyKOBOJACTBYETCS MOJUTHKOH W LICJISMH
B obnactH  KayecTBa, JIOKYMEHTHPOBaHHOI  uH(opMmaumeli  cucTeMsl
MEHE/DKMeHTa  KadecTBa,  (ejlepasibHBIMM  3aKOHAMH,  KJIMHHYECKMMH
pPeKOMEHIallMsIMH M MHOW HOPMATHBHOI IMPaBOBOH JIOKYMeHTauuei B chepe
3JIpaBOOXPAHEHUS.

7.1.3 Hugppacmpyxmypa

K undpacrpykrype yupexaeHus, HeOOXOAMMONH JUIS JIOCTHXKEHHS
COOTBETCTBHS TPeOOBAHUAM K MPOAYKIIMH, OTHOCATCS:

- nevyedHBIE W BCrOMOrarelbHble KaOMHETbI W CBS3aHHbIC € HHMH
HHIKEHEPHBIE CETH U CHCTEMBI;

- MeJIMIIMHCKOEe 000py/10BaHKE;

- nporpammuble cpejictsa (Yun u Uudoknuuuka);

- HH(OPMAIIMOHHBIE H KOMMYHHKAIIMOHHBIE TEXHOJIOTHH.

Yupexaenue mnojuiepkuBaeT B pabodeM COCTOSHUH HHPPACTPYKTYPY
MyTeM  BBITIOJIHEHUS  COOTBETCTBYIOIIMX  rnpoduiakTuyeckux  pabor,
TEXHHYECKOro OOCITYyKMBAHUS W ONEPAaTHBHLIX KOPPEKUMH B OTHOIICHHH
00BbEeKTOB HH(PACTPYKTYPHI.

Oprrexnuka, cpejacrtsa cBfa3d (B T.4. ceTh Jocryna Internet)
nojulepkuBaloTcs B paboueM COCTOSHWH IYTEM [POBEJCHUS HEOOXOAMMBIX
TEKYLIMX MEPONPUATHI MO PEMOHTY M 00CITy ) KMBaHHIO.

[TporpamMMHubIe cpeicTBa MOUICPKUBAIOTCA B paboueM COCTOSHHH ITyTeM
0oOHOBIIEHHUS Yepe3 YCTAHOBJICHHBIE TPOMEKYTKH BPEMEHH.

Jlns  obecnevenuss W nojuiepkanus B paboueM  COCTOSHHM
HHOPACTPYKTYPbl YUPEXKJCHHUS €XKEroJHO OCYIIECTBISACTCH IUIAHUPOBAHHE
pacxosoB Ha Oyayuwmit roa. CornacoBbIBalOTCS JIMMHTBI IHEPropecypcos,
norpebiisieMbIX yupekJIeHHEM, TUIAHUPYIOTCS MEPONpPHATHS [0  PEMOHTY,
NMpoMUIAKTHYECKHM OCMOTPAaM, HUCHBITAHHAM M TMPOYUM JIEHCTBUSAM, KOTOpBIE
[MO3BOJISAIOT COJEPXKaTh 3/1aHUsA, COOPYXKEHUs U 000pyO0BaHHE YUPEK/ICHHS B
HaJUIeXKAallleM COCTOSIHMM, MPOBOMTCH PacyeT CYMM pacxo/l0B [0 3aTparaM Ha
MJIaHHpyeMbIe MEPOTTPHATHSI.

7.1.4 Cpeoda ons (hynkyuonuposanus npoueccos

Jlnis  obecrieveHuss COOTBETCTBHS  cpe/lbl  Juis  (DYHKIIMOHMPOBaHMS
MpoIeccoB TpeOOBaHUAM BHYTPEHHHX H BHEUIHUX HOPMATHBHBIX JIOKYMEHTOB B
MEJMUMHCKOM  YUYPeXJICHHH OCYIIECTBISETCS TEepPHOJAMYECKHH  KOHTPOIb
COOTBETCTBHS CAHMTAPHBIM HOPMAM H MPaBHJIaM MOCPE/ICTBOM:




- nposeieHust yOOpPOK coriacHo rpaduky;

- nposejieHus OakTepuuMaHONH 00paboTKH;

- MPOBEJICHUS MEPHOANYECKOI CrielnalbHO OLIGHKH YCIOBHIT Tpyaa;

- NpOBEJICHUS MOHUTOPHHIA W U3MEPEHUI YCIIOBHI Tpy/la, OKa3aHus yciyr
1 paborocnocobHOCTH 000PY/1I0BAHMS.

7.1.5 Pecypcot 0a monumopunza u usmepenui

Ynpasinenue MEAMUMHCKHM 00OpYyJlOBaHMEM JUIS MOHHMTOpPHHIa M
M3MEPEHUH 3aK/II04aeTcs B CBOEBPEMEHHOW [1OBEPKE COOTBETCTBYIOLIMX
M3MEpPHUTEIbHBIX NPUOOPOB (corsiacHo rpaduKy, COCTaBIEHHOMY TIJIABHOI
MEJIMLIMHCKOM cecTpoit).

CooTsercTBylolas JIOKYMEHTHPOBAaHHAs HHMOPMALINS KAaK CBUJICTEILCTBO
MPUTOIHOCTH CPEJICTB U3MEPEHHI XPAaHUTCS Y MIABHON MEJHUMHCKON CecTphl.
Maentudukaims cpeacTB M3MEPEeHUsi OCYLIECTBISCTCS 10 HX WHBEHTAPHOMY
HOMEpY.

CpencrBa M3MepeHHMs 3alllMUIEHBl OT PEryJMpoOBOK, TMOBPEKIACHHS ¢
YXYJALICHUS COCTOSHHS, KOTOpble cjenand Obl HeJCHCTBHUTEILHBIMH CTATYC
MOBEPKH/KAIMOPOBKH W TOCHEAYIOUIHE pe3yJibTaTbl HM3MEpPeHHi, MyTeMm
XpaHEeHHUs ero y OTBETCTBEHHOIO JIHILA.

[lpu oOHapyKeHHH, HYTO CpPEACTBO HW3MEpPEHHS HENPHUIrOJHO  JUIs
[PUMEHEHHUS 110 ero MpsIMOMY Ha3HAYEHHIO, OHO H3bIMAETCS, MPABOMOYHOCTD
Mpe/bIYIIHX H3MEPEHHH OLEHWBACTCS KOJUIETHAIbHO, MPH HEOOXO0IMMOCTH
[POBOJATCS MOBTOPHBIC H3MEPEHHS.

3anucH  BKJIIOYAIOT HAUMEHOBAaHME CpeJICTBA M3MEPEHHs, OCHOBHbIC
XapakTepHCTHKH, Jary Mocie/iHed MoBepkH (KaJuMOpOBKH), NEpHOAMYHOCTD
nosepku  (kanuOpoBku), Jaaty cieayiomleid  nosepku  (KaauOpoBkm),
OTBETCTBEHHOTO 3a JIaHHbIH npolecc.

7.1.6 3nanua opeanuzayuu

3aBe/YIOIMMH  OT/ICNICHHI  PEryJIsipHO TPOBOJUTCS OLICHKA TEKYILEro
YPOBHS 3HAHHIH MMepcoHaa U OrnpeJiesisieTcsi BO3MOXKHOCTL U Crocod nosiyyenus
u/ uim obecriedeHus J10CTyna K JA0MOJIHUTEIbHBIM 3HAHUSAM.

B yupexaenun obecriedeHa A0CTYIMHOCTh 3HaHHI B HeoOX0iMMOM o0beme
[yTeM HCIIOJIb30BaHUS JIOKAIBHON CETH, co/lepxkKalllel aKkTyalbHble JIOKYMEHTBI.

Cy1ecTByloT ciielyionme HCTOYHHKH 3HAHUI:

- BHyTpeHHHe (cOop M OOMeH HEeIOKYMEHTHPOBAHHBIMH 3HAHWUAMH M
ONBITOM Ha COBEIIAHMAX, KOH(epeHUMsX WIH B Xoje JH4HBIX Oeces
MHCTPYKIIMH, METOAMKH, MOJIOKEHHUS, CTAH1aPThl, IPOTOKOJILI, OTYEThI)

- BHelwHWe (HOpMaATHBHAs MW  3aKOHOJATENbHAA  JIOKYMEHTAllHs,
pacriopskerusi  Komurtera 3apaBooxpanennss Boarorpanckoit  obGnacrw,
unpopmauus CTAP u BPAC).

[MTojuiepxkanue 3HaHuii  obecriedMBaeTcss TMyTeM MX COXpaHEHUSs ¢
CTPYKTYPHPOBAHHS B JIEKTPOHHOM H/HIIM OyMaXKHOM BHJIE.

Ecte mu moamucka Ha mnpodeccuonanbibie JKypHalbl M JIEKTPOHHbIE
CHCTEMBI:




cucrema KoHCynbTaHT mimoc;

npaso ucnojab3oBanus 6a3el ganusix JC "[‘oc3akas”;

npaso ucnonabzosanus 6a3el ganneix CC "I"ochuance";

npaso HcnosabzoBanus 6asel ganusix DC "I'naBnas meacectpa”;

noctyn K moay:mno Ha caiite BMEJIMLIMHE.P®.

oW -

7.2 Komnemenmuocmeo

TpebGoBaHust K NepcoHaNy YCTAHOBJIEHbI B JIOJKHOCTHBIX MHCTPYKLHSX M
Ha 3aKOHOJIAaTeJIbHOM YPOBHE B c(epe 3/paBoOXpaHeHHsI.

Obecneyenne KOMIETEHTHOCTH MEPCOHANA OCYLIECTBISETCS MOCPEACTBOM
HENPEePLIBHOrO MEIUIIMHCKOro o0pa3oBaHus, MO pe3yjbTaTaM BHYTPEHHEro
KOHTPOJISi KA4eCTBa, 110 HHUIMATHBE [epcoHaa.

[ToBbilieHHe KOMIETEHTHOCTH OCYIIECTBISETCS KaK B MJIAHOBOM, TaK H BO
BHEIJIAHOBOM TOPSsJIKE.

KoHTpoJIb  OCYIIECTBISIOT  COTPYAHMKH  OTJeja  KajApoB W
HEIOCPEe/ICTBEHHbIE PYKOBOJIUTEIN.

Ouenka pe3ysiibTaTHBHOCTH OOyHYEHHs OCYLIECTBIISICTCS IPH BHYTPEHHEM
KOHTpOJIE Ka4yecTna.

JlokymenTHpoBanHas WHpOpMaLHUA, NOATBEPKAAIONIAs KOMIIETEHTHOCTh
repcoHalia XpaHUTCs B OT/IeJie KaJpoB.

7.3 Oceedomaennocms

C uensio joBeneHuss HeoOXoauMON uHpopmauun o TpebOBaHMAX K
CHCTEME MEHE/DKMEHTa Ka4yecTBa MpelyCMOTPEHbI MEPOTIPHATHS HA Pa3jIMYHbIX
YPOBHSIX: COBELIAHUS Y [JIABHONO Bpaya, OMepaTHBHbIC/TIPOM3BOCTBEHHbIE
COBCLIAHMS B  OTJEJIEHUSAX C  3aBeJAyIOIIMMH, BpadeOHbIE KOMHCCHH,
konpepenumn, 3acenanus Meauumuckoro Cosera u OOuecTBEHHOr0 coBeTa
MEJIMLIMHCKHX pabOTHHKOB.

7.4 Kommynuxauyuu

Mexanu3sm obmena urdopmaimeit ycraHoslieH BoicmM pyKkoBoICTBOM:

- COBEILIAHMA Y IJIAaBHOTO Bpaya;

- COBELIAHHMA [10 Pa3jIM4yHbIM HAlpaBICHUAM B paMKax CTPYKTYPHBIX
nojapas/iesieHuid / oT/IeIeHHii;

- JIOKaJIbHAS CeTh;

- 2JIEKTPOHHAs MoYTa / COLMAIbHAS CeTh.

7.5 Jlokymenmuposannan ungpopmayus
7.5.1. Obuwue noarodxncenus

JlokymeHTalms CHCTEMbl MEHE/UKMEHTAa MEJMIIMHCKOrO YYpekKIeHHSs
BKJIIOYAET B ceos:




— JIOKYMEHTalbHO O(OpMIICHHBIE TMOJIMTHKY M LeJH B o0iacTtu

Ka4yecTBa;

— PYKOBOJICTBO 10 Ka4ecTBY;
— WHCTPYKLIHH, PEriIaMeHTbl, MOJIOKEHUS;
— JIOKYMEHTBI, KOTOpble HEOOXOAMMBI MEIMLIMHCKOMY YUPEKICHHIO

JUISt TUTAHUPOBAHMS, OCYIIIECTBICHHS M YIIPaBICHMUS

— 3alucH, HEOOXOAUMBIE JUIS perrcTpauuu (akra U XapakTepHUCTHK

OCYUIECTBICHHON JCATEILHOCTH.

Ynpasienne JIOKyMEHTHpOBaHHOH uHbOpmaumeir (B ToM  4Hcie
onpezenenue Gopm 3anuceif) OCyIECTBISETCS B COOTBETCTBHH ¢ HHCTPYKIHEH
110 JICJIONPOU3BOJICTBY, TPeOOBAaHUAMH BHYTPEHHEH W BHEUIHEH HOpMATHBHOIL
JIOKYMEHTALHEH.

8 Onepannonnas 1esSTe/ILHOCTD
8.1 Ilnanuposanue u ynpasienue onepaquamu

[Iporecc nmanupoBanus sBISETCS HENMPEPbIBHBIM.

OcHoBHBIE BH/IbI TUIAHOB, JISHCTBYIOIINX B YYPEKICHHH:

- TUIaH OCHOBHBIX MEpOINPHUATHH MEAUIIMHCKOr0 YUpe)JAeHHS B T.4.
(MHAHCOBO-IKOHOMHYECKOE MJIaHHPOBAHME;

- [IPOH3BOJICTBEHHBIE MTPOIPAMMBI;

- I1aH paboT CTPYKTYPHBIX Mojpas/ieNienuii / nepconana;

- niansl npuema nauuentoB (Mudoxnunuka);

- [JIAHBI JICYCHUS (MEJAHIIMHCKHE KapThl).

KoHTposib M aHaiiu3 MCMOJIHEHUS [JIAHOB TPOBOJIUTCH [PH BHYTPEHHHX
nposepkax. Pesynbrarhl ruaHupoBaHuss OOCYXKIAIOTCS HAa  COBEHIAHHSX,
KoMuccusiX. Pemenus no pesyiabratam  oOcykjaeHus (GuKcHpyloTcs B
MPOTOKOJIAX.

8.2 Tpeboeanusn Kk npodykuuu u yciayeam
8.2.1 Cesnzb ¢ nompebumenamu

MeauuMHCKOE  yupekIeHHe  OCYHIECTBISCT  MEpOINpHATHS [0
MOJUIEPKAHUIO CBA3H C NOTPEOMTENAMH M 3aHHTEPECOBAHHBIMH CTOPOHAMH
MOCPEJCTBOM:

- MH(GOPMHPOBAHHUS O JICATENILHOCTH Hepe3 caiT M Jpyrue CpejcTsa
MaccoBoii HHpopMalHK;

- AHKeTHPOBAHHWS MAUMEHTOB Ha [MpeJMeT BBIABICHUS CTENCHH HX
Y/IOBJIETBOPEHHOCTH, BO3MOXKHBIX MpereH3uid u kanob. dopma aHKeTsl
YTBEPIKIACTCS IIIaBHBIM BPAYOM.

8.2.2 Onpeodenenue mpedosanuit, OMHOCAUUXCA K NPOOYKWUN U YCIIY2am




TpeboBanus rocysapcTsa ornpejieieHbl B BHJI€ CTAHAAPTOB MEIMLMHCKOI
[IOMOILM, [MOPSAJIKOB OKa3aHus MeAUIMHCKOH momoid, CanlluH u apyrux
3aKOHO/IaTeJIbHBIX AKTOB. '

TpeboBanns nepconaina yaA0BIeTBOPSIOTCS [yTeM HCIIOJIHEHUS TTOJIOKEHHI
TPYZIOBOIO JIOroBOpa, IOJOKEHHH, OTPaKaIOUIMX KaJApPOBbIH W COMAILHBIH
Borpoc (0 3apaboTHOM [U1aTe, 0 MaTepHAILHOM [MOOLIPEHHH W JIP.), pellieHMs
OInepaTHBHBLIX BOMTPOCOB (110 CIIy)eOHLIM 3arucKam).

TpeboBanus NaMEHTOB ONpPEJACNAIOTCA NP OOpallleHNH 33 MEJAMIIMHCKOM
NOMOUILIO, TMPH [EPBHYHOM OCMOTpe M npu JiedeHun. [lnan nedenus
OTpaxkaeTcs B MEJAMIIMHCKOH KapTe U COrJIaCcOBBIBACTCS C MAlMEHTOM.

8.2.3 Ananuz mpebdosanuit, OMHOCAUUXCA K NPOOYKUUU U YCIIy2am

Ananu3 TpeboBaHU OCYLIECTBIAETCS JI0 OKa3aHUs YCIYrd M BKJIIOYaeT B
cebs paccMOTpeHHE:
— TpeboBaHMii nalueHTa;
— TpeboBanMii, He 3afBJICHHBIX MALMEHTOM, HO HEOOXOAMMBIX JUIs
Ka4yeCTBEHHOMH MEJHIIMHCKOMH MOMOLILH;
— TpeOOoBaHMii, yCTAHOBICHHBIX YUpPEKICHHEM;
— 3aKOHOJIaTeJIbHBIX H HOPMATHBHBIX IMPaBOBLIX TpeOOBaHHIT;
— TpeboBaHHii IOrOBOPHOI JIOKYMEHTALIMH.
CaujieTesbeTBa NMPOBEJACHHOTO aHaM3a:
— 3anucu B MEIMIIMHCKOM KapTe;
— Jlorosop Ha oka3zaHue yCyr.

8.2.4 Himenenusn mpebosanuit K npooyKuuu u yeayam
Bce u3MeHeHUs oTpakkaloTesi B MEJIMIIMHCKOM KapTe naiHeHTa.
8.3 Hpoexmuposanue u paspabomra npooyKuuu u yeiye
TpeGosanus uckimouensl (CMOTPH 11. 4.3 HACTOSIETO PYKOBOJICTBA).
8.4 ¥Vnpaenenue enewnum obecneuenuem npoueccos, npooyKuuu u yciye

MeumHcKoe yupekIeHne OCyIeCTBIseT 3aKynKy: o0opy1oBanus,
PacXOAHBIX MATEPHAJIOB, JIGKAPCTBEHHBIX CPEJICTB, JAe3HH(MHIMPYIOUINX CPE/ICTB
M CPeJICTB MHIMBHIYaJIbHOM 3alUTHI B COOTBETCTBUH € NOTPeOHOCTAMH
CTPYKTYPHBIX I10/Ipa3/e/IeHHIA.

MeMuMHCKOE yupexkaeHne odecreynBaeT COOTBETCTBHE 3aKYIJICHHOI
MPOJIYKIMH H YCIYI YCTaHOBJIEHHBIM TpeboBanusM. [ Iporiecc 3akynok
OCYILIECTBIIAETCHA B COOTBETCTBHH C BHYTPEHHEH HOPMAaTHBHOM JIOKyMeHTallHeH
['AY3 «Cromartonoruueckas noJMKiInHUKa Ne9y,

[[nanupoBaHue W opraHu3aius 3aKynoK OCyUIECTBISETCS HA OCHOBaAHUH
MpeJICTaB/ICHHBIX 3a8BOK OT PYKOBOAUTEJICH COOTBETCTBYIOIIMX CTPYKTYPHbIX
Mo/ipasie/ieHHi U 3aBe/1yIOLIUX OT/CICHUSIMH, B KOTOPBIX IMPHBE/ICHbI




OCHOBHBIE TPeOOBaHHUS K 3aKa3bIBAEMOMY MPOJIYKTY. AJIEKBATHOCTD
YCTaHOBJICHHBIX TPeOOBAHUI KOHTPOIUPYETCS CHELHAIHCTOM 110 3aKYIKaM.
OcHoBHBIE KpUTEPHH BbIOOPA H OLIEHKH MMOCTABIIMKOB YCTAHOBIICHBI BO
BHYTPEHHEH HOPMaTHBHOM JIOKYMEHTAIIHH.
[TonHOTY MOCTaBOK NMPOBEPSET 3aBEYIOUIHHA CKIAJIOM.
JlokymenTupoBanHas HH(GOpMALIUA COXpAHSETC B BHJIC TOBAPHBIX HAKJIAIHBIX
M aKTOB OKa3aHHBIX YCIIYT.

8.5 llpeoocmasaenue ycaye
8.5.1 ¥Ynpaenenue npeoocmasnenuem ycaye

[Tockoneky mpouecchl  MEAMIIMHCKOIO  YyYpEKJACHHS  OTHOCHTCH K
npoieccam, pesysibTaThl KOTOPBIX HE MOryT ObITh I[POBEPEeHbI [MOCPEACTBOM
I10CJIC/IOBATE/IBHOIO MOHUTOPHHIA MIJIH  HM3MEpEeHHs, BCJEJACTBHE 4Yero ux
HEJIOCTATKH CTAHOBATCH OYEBHIHBIMH TOJILKO MOCJE TOro, Kak yciayra Obuia
[pe/loCTaB/ieHa, MEJHIIMHCKOE YYpPEeKJIEHHEe [MPOBOAMT BaJIMJIALMIO Tpolecca
OKa3aHusl yCIIyr ¢ LEJbI0 MPOAEMOHCTPHPOBATL CMOCOOHOCTEL ITOrO npoiecca
JIOCTUTaTh 3aIJIAHHPOBAHHBIX Pe3yJIbTaToB.

Metozbl BepupHKALMKH W BaJIMIALMK TIPOLECCa OKa3aHWs MEIHIMHCKHX
YCIyr ONnpeieisiioTcs CTaHJAapTaMyd MEJAMIIMHCKOH MMOMOINIH, KIMHHUYECKHUMH
PEKOMEHIALHAMHU (ITPOTOKOJIAMH JICHEHHS ).

Jlis npenorspauienis omMOOK, CBS3aHHBIX € 4eJOBEHECKHM (AKTOpoM,
OCYUIECTBJIAIOTCS ~ BHYTPEHHHH  KOHTpPOJIb  KayecTBa M 0Oe30macHoOCTH
MEJIMIHHCKOH MOMOIIH H KOHCYJIBTAIMK C APYTMMH CIIELHAIIMCTAaMH B Ipollecce
JICYCHHUS.

JlelicTBHS nociie NOCTaBKM OTPAKAIOTCS B MEAMIIMHCKOI KapTe rnalmenTa 1
JIOrOBOPHOM JIOKYMEHTALMH (ITPH HAJTHYHH).

8.5.2 Hoenmudgpukayun u npocaexcusaemocmo

MeuMHCKOE Yupexk/IeHHe OCYLIECTBISeT HIeHTHHHKAIINIO |
[MPOCIIEKHBAEMOCTD PE3yJIbTATOB OCHOBHOIO IpoLlecca MmyTeMm:
— BEJICHHS COOTBETCTBYIOLIMX 3aMUCeil B MEAMIIMHCKON KapTe NnaiueHTa;
— BEJICHHS COOTBETCTBYIOIIMX 3amuceil B IKypHalax perucrpaiuu
NpoBe/IeHHbIX 00CIeI0BaHMii, TpoLEeYp;
— Bejlenns 3anuceit B Undoknunuke.

8.5.3 Cobcmeennocms nompebumeieit Wik 6HEWHUX ROCMABU{UKOE

CoOcTBEeHHOCTBIO MOTPEeOUTEIS ABJIAIOTCS €ro MepcoHalbHbIe JaHHble (B
T.4. OHOMeTpHYeCcKHe), yrpaBieHHe KOTOPLIMH B YUPEK/JICHHH OCYLIECTBIsACTCS
B COOTBETCTBMM ¢ TpeOoBaHMSIMH 3akoHoaareilbcTBa P® M NOAMTHKOIN
uHbopmaltHOHHOH 6e301MacHOCTH, MPOBOAUMOI yUpeKIeHHEM.

3aumTa NepcoHANbHLIX JAHHBIX B OyMaKHOM M IJIEKTPOHHOM BHJIE
OCYIIECTBJISICTCS  COTPYJAHHKAMM, [OJIYHAIOIMIMMH OTH JIaHHblE, B T.4.




OrpaHHYEeHHOCTh JIOCTyNna K OyMaKHbBIM M 2JIEKTPOHHBIM JIOKYMEHTaM,
COJIepXKalMMH ITH JIaHHBIE.

B cnyuae, ecnm coOcTBeHHOCTH mnoTpeOuTens (B T.4. [EPCOHAILHBLIC
jnaHHble) Oyzer yrepsHa, MOBpPEXKACHA WM NPH3HAHA HENPHIOAHOH JUIs
MCTIO/Ib30BaHMs, PYKOBOJICTBO YUpexkIAeHUs YBeJOMHT 00 3ToM notpeburens u
COXPAaHHT JIOKYMEHTHPOBaHHYIO  HMH}OpMalMio 0  npousolejamemM M
MOCJIEYIOUIHX JACHCTBUAX.

8.5.4 Coxpanenue

[Ipu okazaHMM MEIMIIMHCKOH MOMOUIM BEIAYTCS 3alUCH B MEAMLIMHCKOM
KapTe MalMeHTa, Mo3BOJISIOLIHE TaM, IJ1e 93TO HeoOX0AHMMO, HICHTH(UIIHPOBATE
pe3yJibTaThbl KaXJ10ro JTarna JeqyeHus.

8.5.5 /leicmeun nocie nocmasku

[Tociie okazaHust MEAMUMHCKONH [MOMOIIM BCE IMOCHEAYIOIHE JACHCTBUS
(pekoMeH/1aliHH, TapaHTHH) OTPAXKAIOTCAd B MEJAMLIMHCKON KapTe mnaiueHTa |,
IPH HAJIMYHH, B JIOTOBOPE OKa3aHUS YCIIYT.

8.5.6 Ynpaenenue usmenenuamu

Bece wu3MeHeHHss B rpolecce JICYEHHS AHAIM3HUPYIOTCS BpadoM H
OTpaXaloTcss B MEJAMIMHCKOW Kapre nauuenrta (ruian sedenus). [lepconan,
CaHKIIMOHUPYIONIIHI BHECEHHE W3MEHEHHI B IMPOIECC OKa3aHUs MEAWIIMHCKHX
yCIIyr - Jieqaliui Bpay.

8.6 Boinyck npodykuuu u ycuye

Bepudukaums Ha COOTBETCTBYIOUIMX JTanax JICHEHUs OCYIICCTBIACTCS
COMJIaCHO  KJIMHMYECKUM  pEKOMEHJAalMsM  (IIPOTOKOJIAM  JICHEHHS ).
JlokymenTupoBannas uH(opMaums o0 3TOM coxpaHsieTcs B BHIE 3arucei
jleyallero Bpa4ya B MeJIMLIMHCKOI KapTe naiueHTa.

8.7 Vnpaeaenue necoomeememeyougumu 661xX00amu

[Tpouejsypa ynpaBieHUs HECOOTBETCTBYIOIIHM Pe3yJIbTATOM  YCIYTH
BKJIIOHAET CJIeIyIOIIHE MEPOTIPHSTHS :

— WIeHTH(UKALMSA HECOOTBETCTBYIOLIEH YCIIYTH,

— aHann3 (akra MOSABICHHS HECOOTBETCTBYIOIIEH YCIYrH 3aBejlylOlinM
OT/JC/ICHHEM W Ha3HAuyeHWe JONOJIHUTE/NLHOro obcnenosanus (npu
HeoOX0IMMOCTH ),

—  KOPPEKTHPOBKA JICYEHHS 10 COIIACOBAHMIO C 3aBE/IYIOLIUM OTICICHHEM,

— NpOBEJICHHE TOBTOPHOH BepU(HKALMK C LENBIO YIOCTOBEPUTHCH, HTO
CKOPPEKTHPOBAHHbIN MU1aH JedeHus d(pPEeKTHBEH W HECOOTBETCTBYIONIAs
yciiyra ucripaBJieHa,




— obecrnieyeHne BeJIeHUS COOTBETCTBYIOIIMX 3alMcel Ha MPOTIKEHUH BCeit
paboThbl ¢ HECOOTBETCTBYIOIIEH YCIYIH B MEJIMIIMHCKOMN KapTe nalueHTa.
Pemienuss W JIeHiCTBMS B OTHOIUGHMM  HECOOTBETCTBMil,  IpH
HeoOXO0IMMOCTH, OTPAkKAIOTCA B IPOTOKOJIE BpaueOHOH KOMUCCHH.

9 Ouenka QyHKUHOHHPOBAHUS
9.1 Monumopunz, usmepenue, anaius u OuenKa
9.1.1 Obwue nonodcenun

B MeAHMUMHCKOM Yy4YpekKJICHHUH OCYIECTBISETCS aHalu3 pe3ysibTaToB
(DYHKUHMOHUPOBAHUS  [POLECCOB M  Ka4yecTBa OKa3bIBAEMBIX  YCIYr  [10
MoKasaTesisiM, YCTAHOBJICHHBIM PErHOHAJIBLHBIMH  OpraHamMu  YIpaBJeHUs
3ipaBooxpaHenus. [lepHoaMuHOCTL aHaiM3a - EKEKBAPTAILHO, EXKEro/HO.
JlokymenTHpoBaHHas HH(OpPMALMS COXpaHSAETCs B BHIE CTPYKTYPHPOBAHHBIX
TabJIMIl CTATUCTHYECKHUX JIAHHBIX M0 YUYPEKICHHIO U TMOSICHUTEIbHbBIX 3alMHCOK
(OTYETOB) K HHM.

HopmatuBHble 3Ha4YeHHUS KpPUTEpPHUEB (MO MoKasaTessiM) yCTaHABIMBAIOTCS
PYKOBOJICTBOM  MEJHMUMHCKOrO  y4pexJeHus ¢  ydetoMm  TpeboBaHuii
PErHOHAILHBIX OPraHoB  YIPaBJICHHS  3JIpABOOXPAHEHHEM, MOHHTOPHUHIA
KOHKYPEHTOB (Ha COBELIAHWAX Y IJIAaBHOINO Bpava) M aHalu3a JIesTelIbHOCTH
MEIMLIMHCKOrO yupexaeHus (C yHeTOM JIaHHbIX aHKeTHPOBAHHS MAlMEHTOB).

[lpoBoauTCcs  BHYTPEHHHMII  KOHTpOJIb  KayecTBa M Oe30MmacHoOCTH
ME/IMIITMHCKOM MOMOIIH Ha CIEAYIOUIHUX ITanax: CaMOKOHTPOJIb Bpaya, KOHTPOIIb
3aBE/YIOUIMM  OTJICJICHHEM, KOHTPOJIb 3aMECTHUTENIEM [JIaBHOIO Bpaya 110
KIIMHHKO-IKCTepTHOM pabote, BpaueOHas KOMHUCCHS.

[TepHOMYHOCTL KOHTPOJIS M BEJAEHWE 3alMuceil Mo ero pesylibratam
OrnpeeNnseTcss BHyTpeHHEH HOPMATHBHOMN JIOKyMEHTALHEiH.

9.1.2 Yoosnremeopennocms nompeoumenei

Onpejienerue y0BIETBOPEHHOCTH MOTpedUTENEH OCYIECTBISETCs MyTeM
[POBE/ICHUSI AHKETHPOBAHHS M TMOCIIEAYIOLIEro aHanusa pesynsratoB. CeaeHus
JIOBOJATCS JIO ITIaBHOTO Bpada yupexaenus. Ha ocHoBaHuM npejcraBieHHbIX
JAaHHBIX (GOPMHPYIOTCS yIpaBleHYeCKHEe pellIeHHs [0 COBEpIISHCTBOBAHHIO
paboThl MEMIIMHCKOrO yupek/eHus. Pe3ynbrarsl aHaiu3a y0BJIETBOPEHHOCTH
M [OCHe/yIoIHe JIeHCTBUS COXPAHSIOTCS B BHJIe 3anuceil B oryerax. Beayres
KypHabl 10 oOpalleHusM rpaxiad. Jta uHpopMalHs TakKe aHaJTH3UpYeTCs
Ha COBEIIAHWSAX [JIABHONO Bpaya. MexaHu3M paccMOTpeHus oOpatieHui
rpax/ian peryampyercs 3akoHoaTelbecTBoM PD.

9.1.3 Anaaus u ouenka
B MeJMIMHCKOM YYpPEXKJICHHH MOCTOSHHO (HA ONepaTHBHLIX COBEIAHUIAX,

(OpMHPOBAHHE OTHETOB: EKEMECAYHBIX, EKEKBAPTAJIbHBIX, EKEroJHbIX 10
TpeOOBaHMIO  perMoHaj]bHBIX  OpraHoB B chepe  3apaBoOXpaHCHMHS)

T




3aMECTHTENISIMM [TIABHOTO Bpadya cOOMpAlOTCs M aHAJIM3MPYIOTCS CBEJICHHUS O
JCSATEIBHOCTH  YYPEXKJACHHS ¢ UEJbI0 OLUEHKH oOnacTu yiayduieHuii u
3 eKTHBHOCTH CHCTEMBI MEHEUKMEHTA KayecTna. '

9.2 Buympennue ayoumsi

B yupexaeHuH [pOBOJASTCH BHYTPEHHHE TPOBEPKH KadecTBa M
0e30MacHOCTH  MEJMIIMHCKONH JIeATeJIbHOCTH Ha OCHOBaAaHWM TpeboBaHuUid
BHYTpPEHHE HOPMAaTHBHOM JIOKYMEHTALIHH.

He pexe oaHoro pasza B TO0A [POBOASTCS BHYTPEHHHE ay/IMThI
(GYHKIHOHHPOBAHHS CHUCTEMbI MEHE/DKMEHTAa Ka4yecTBa B COOTBETCTBHH C HCK-
JIMCTOM BHYTPEHHEro ayaura. BHyTpeHHMIl ayJMT NMpPOBOJMTCA HA OCHOBAHWH
MpUKasa MIaBHOIO Bpaya, MPUIOKEHHEM K [pUKa3ly SBISETCS Mporpamma
ayJIMTOB.

CBHJICTE/ILCTBOM pealiH3allii [porpaMMbl M TOJYHYEHHBIX pPe3y/bTaToB
ayJ/IMTOB SBJISICTCS 3AMOJIHEHHBIH YEK-JIMCT ayJAMTOB.

9.3 Ananusz co cmoponst pykoeoocmea
9.3.1 Obwue nonroxicenusn

AHaJIM3 CHCTEMbl MEHE/DKMEHTA MPOBOJIMTCS PYKOBOJACTBOM YUPEKICHHS
He peke OJHOro pasa B rojl C UeJbI0O JI0KA3aTelbCTBA COOTBETCTBUS
tpeboBanusaM ISO 9001:2015, ee nocTOSHHONH NPHUTrOAHOCTH, AAEKBATHOCTH,
pe3yJlbTaTHBHOCTH M COIJIACOBAHHOCTH CO CTPAaTErHYeCKHMM HarpaBjieHHEM
Pa3BUTHS YUPEKIACHUS.

3anucH pe3ysibTaTOB aHaAIM3a MOUICPKHBAIOTCH B pabodyeM COCTOSHHH B
BHJIC MPOTOKOJIOB MJIM COOTBETCTBYIOIIMX pazjiesoB oT4yeToB. OTBETCTBEHHbIE
3a cObop uH(poOpMaUMK JUIS aHaW3a CHCTEMbl MEHE/DKMEHTa Ornpesensercs
MPUKA30M IJIaBHOTO Bpaya.

9.3.2 Bxoouwte oannsie 08 anaiuia

AHaNU3y MOJUICKHUT clieylolas nudopmarus:

— CTerneHb JIOCTHIKEHHS 1iesiel B 001acTH KayecTna;

— pe3yJbTaThl ayJAMTOB;

— oOparHasi cBfi3b OT norpeduTesiell U OT3bIBbI OT COOTBETCTBYIOLIHX
3aUHTEPECOBAHHBIX CTOPOH (B BHJIE OT3LIBOB, ITHCEM, 3alOJIHEHHBIX aHKET
YJIOBJIETBOPEHHOCTH NOTpeduTeNeit MeJMLIMHCKONH MOMOILLIO);

— (hyHKIIHOHMPOBAHKE MMPOLIECCOB (aHAIM3 Pe3yJIbTATHBHOCTH MPOLIECCOB
CHCTEMbI MEHE/IKMEHTA) U COOTBETCTBHE YCIIYT;

— (YHKUMOHUPOBAHHE BHEILIHUX [MOCTABLUIMKOB;

— pe3yabTaTbl MOHHTOPHHIA U U3MEPEHHIH;

— HECOOTBETCTBHUS U KOPPEKTHPYIOLIHE JICHCTBHS;

— Ppe3yJIbTATHBHOCTH JICHCTBHI, MPEANPHHATHIX B OTHOIIEHHH PHCKOB M
BO3MOYKHOCTEH;




— CTAaTyC BBITIOJIHEHUS MEPONPHUATHH, BLITEKAIOMIMX M3 MMPEIbIIYIIEro
aHaiu3a (aHaJiu3 BHITIOJIHEHUS [JIaHa MEPOTIPUATHI Ha roj);

— W3MEHEeHHsl BHYTPEHHEHl W BHEIIHEH Cpejlbl, KOTOpbie MOIIH Obl
MOBJIMATH HA CHCTEMY MEHE/DKMEHTA,

— JIOCTAaTOYHOCTh PECYPCOB;

— BO3MOXHOCTH JUIS YIIYYILICHHS.

9.3.3 Boixoonwsie oannsie anaiusa

BeixoHble JaHHble aHaiu3a cojsepxar uudopmaiiuio o (00):
— norpebHocTn BHecenus uamenenuii B CMK;
— noTpebHOCTH B pecypcax
— BO3MOKHOCTH JUIS YITYUILICHHS.
CsusterensctBa pesyapratoB ananmsza CMK nokymentHpyercss B BHJe
MPOTOKOJIA HIIK OTYEeTA.
10 Yayumenue

Beibop BO3MOXKHOCTEI JUIs yIy4HILIEHUS BKIIOYACT JACHCTBUSA:
— yJy4llleHHe MEJHIIMHCKUX YCIIyT;
— KOppEeKLHIO, KOPpPEKTHpYIOLHE  JeHCTBHUS, NpeynpexjaeHue
HEeXeJlaTeJIbHBIX CUTYaLHH/MOCIe/ICTBHIA;
— yjydllleHue nokasaresneid (GYHKUHOHHPOBAHHUS M Pe3yJIbTaTHBHOCTH
CMK.

Vnpaenenue necoomeemcemeusmu, Go3MuUKWUMU  npu  OKazanuu
MEOUWUNCKUX YCaye

[IpuunHBI HECOOTBETCTBHIA:

— HepauwnonasnbHas opranu3aius npuema rnaiueHToB;

— OwndKH B IMArHOCTHKE M JICYCHHUH;

— Hu3kas KoMnereHuus nepcoHania;

— OtcyTcTBHE HEOOXOAMMOI JOKYMEHTALIMH;

— HebOpexHoe BejieHHe JOKYMEHTOB;

— Henocrartok pecypcoB, HEOOXOAMMBIX JUISl YCIIEIIHOIO OCYIECTBICHMS
JeATENLHOCTH;

Hcrounnku uadopmaium 0 HeCOOTBETCTBHAX (perucrparus):

— [lepBuynas MeIMUMHCKAS JTIOKYMEHTALIUS;

— 3anucH B JKypHaJax;

— AHKeTbI NalHeHTOB;

— [lpsimble nabmoaenns;

— Onpockl COTPYIHUKOB;

— JKanoOw! ¥ 3asBJIEHUS NALIMEHTOB;

— DKCIMEepPTHBIE KapThl.

OTBeTCTBEHHOCTh 3a [MPOBEJACHHE W KOHTPOJIb OLEHKH JESTelIbHOCTH
epcoHasa B paMKax BCEro yupexJIeHHs - rinaBHbli Bpad. OTBETCTBEHHOCTH 3a
pa3paboTKy Mep CaMOKOHTPOJIA M OLEHKH JEATEILHOCTH OT/C/ICHUH -
3aBelyIOlHe OT/AC/ICHHAMM.




BeisiBieHHBIE  OTKJIOHEHMS, YrpOKalOIIMEe  YXYALIEHHEM  KauecTsa,
AHAIIM3UPYIOTCH, 10 pe3yJibTaTaM aHaJn3a MPUHUMAETCS pellIeHHe 0 KOPPeKIHH
M 1enecooOpa3sHOCTH KOppekTupytoumx aAeiictBuid. [lpu neobOxoaumoctu -
AKTYyQJIM3UPYIOTCS PUCKH.

CaujerenserBa  NPEANPHHATHIX JACHCTBHH M pe3ysIbTATHBHOCTH  ITHX
JIeHCTBHI colepKaTcs B MPOTOKOJIAX, OTYeTax, MUChMax.

Pesynsratel  anamm3za u ouenku CMK  (BbIXOjHBIE  JlaHHBIE)
paccMaTpUBalOTCs KaK Mephl M0 MOCTOSHHOMY YIIYHIIEHHIO.




